
New Coverage Begins June 1, 2024
Signature Employees—

Your New Coverage under Myers Industries begins 6/1/2024. 

During the current calendar year (2024), credit will be given for any amount applied toward your 
deductible under your prior group health insurance carrier’s plan. Essentially, we are transferring any 
money you put towards your deductible under Signature Systems health insurance plan in 2024, to 
your new coverage under Myers Industries for the remainder of the plan year. 

Deductible Credit will only be given with the completion of the Deductible Credit Form and when it is 
evidenced by a copy of the prior carrier’s “Explanation of Benefits” (EOB) Statement. EOBs can be 
pulled from the UHC Portal. Refer below on how to find your EOB.

Please email your completed Deductible Credit Form, and your EOBs to:
SignatureEOBs@oswaldcompanies.com

In order to receive this deductible credit, you must submit these documents to the above email 
address between the period of June 1, 2024 – June 30, 2024.

Deductible updates will be completed in the Anthem portal 30-45 days following the close of the 
submission period.

4. Edit the date range to reflect June 1, 2023 – May 31, 2024 or June 1, 2023 – Your last 
processed claim (which can be seen below on this same screen on the website)

5. Under each claim, open the “More Options” tab, and then click “View Explanation of Benefits.” 
This will download an EOB for that particular claim, and you will use it to fill out the Deductible 
Credit Form. You will need to submit each EOB with the Deductible Credit Form.

How to find your EOB: 
1. Go to https://member.uhc.com/myuhc

2. Sign in

3. Locate “Claims & Accounts” and click “My Claims”


